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Newsletter Overview
•  Restar>ng	  the	  newsle+er	  is	  one	  aspect	  of	  
improving	  our	  engagement	  with	  the	  
astronomical	  community	  

•  Historically,	  averaging	  1.5	  newsle+ers	  per	  
year	  for	  the	  last	  10	  years.	  	  Last	  newsle+er	  
was	  2013.	  
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Newsle+er	  Requirements	  

•  Modern,	  responsive	  HTML	  design	  
•  Short	  ar>cles	  
•  Increase	  frequency	  of	  distribu>on.	  	  Users	  
now	  expect	  regular,	  >mely	  delivery.	  
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Newsle+er	  Ar>cles	  

•  Mostly	  related	  to	  MAST-‐specific	  projects	  
which	  are	  upcoming	  or	  newly-‐released	  

•  High	  Level	  Science	  Products	  
•  How-‐To	  Guides	  for	  Search	  Interfaces	  
•  Wri+en	  mostly	  by	  MAST	  staff,	  but	  also	  
from:	  
– Other	  STScI	  branches	  
– PIs	  of	  HLSPs	  external	  to	  STScI	  
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Newsle+er	  Distribu>on	  

•  Emailed	  to	  ~10,000	  people	  from	  MyST	  
database	  

•  ~1000	  views	  per	  month	  from	  ~500	  unique	  
IP	  addresses	  

•  No	  analysis	  of	  which	  ar>cles	  are	  most	  
popular,	  etc.	  
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MAST	  Forum	  

9	  



December
15-16, 
2016 

MAST	  Newsle+er	  and	  Forum:	  
Discussion	  

•  How	  can	  we	  be+er	  use	  the	  forum?	  
–  Integra>on	  with	  Helpdesk?	  

•  What	  do	  our	  users	  really	  want	  to	  know	  
about?	  
– Ar>cles	  based	  on	  survey	  results	  
– Feedback	  from	  MUG	  
– Con>nue	  ac>ve	  involvement	  of	  Archive	  
Scien>sts	  in	  the	  community	  
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